il Fzenia InfoWorkSpace

Technical Bulletin TB09-002 Change Request: 10462

Title: JRE Updateto JRE 1.6.0_11 for Windows XP-Pro Clients

Platform Version Operating System Category
IWS Clients 3.06.1 Windows XP-Pro Client
Description:

This bulletin describes how to update JRE on the installed Windows X P-Pro client to JRE 1.6.0_11.

Action:

1. On Windows XP-Pro, install the 3.0.6.1 Client using the "Typical" installation.
If the 3.0.6.1 client is already installed, go to step 2.

2. Install the 1.6.0_11 JRE.
3. Edit the following file: c:\Program Files\Infoworkspace\Launchinstall.bat

a. Change: SET IWS_JRE=C:\Program Files\Java\jre1.5.0_11\bin
To: SET IWS_JRE=C:\Program Files\Java\jre6\bin

b. Change: "%IWSJRELOC%\java" -cp
"%IWSMACDIR%/PerUser.jar" run -silent —P

installLocation="%USERPROFILE%/InfoWorkSpace" -V JavaHome=
To: "%IWSJIRELOC%\java" -cp "%IWSMACDIR%/PerUser.jar" run -silent —P
installLocation="%USERPROFILE%/InfoWorkSpace" -V JavaHome=

4. Delete the directory C:\Documents and Settings\<UserName>\InfoWorkSpace

5. Execute the file IWS_Conference_Center_Support3.0.6.1-A.msi. It can be found at:

ftp://ftp.ezenia.com/CC_Support/

6. Add high security jar filesto the new JRE:

Copy: C:\Program Files\Java\jre1.5.0_11\lib\security\local_policy.jar

To: C:\Program Files\Java\jre6\lib\security\

Copy: C:\Program Files\Java\jre1.5.0_11\lib\security\US_export_policy.jar
To: C:\Program Files\Java\jre6\lib\security\

7. Add jar filesto the new jre:

Copy:  C:\Program Files\Java\jre1.5.0_11\lib\extA\NDBS.jar
To: C:\Program Files\Java\jre6\lib\ext

Copy:  C:\Program Files\Java\jre1.5.0_11\lib\ext\xml.jar
To: C:\Program Files\Javal\jre6\lib\ext
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8. Using Add or Remove Programs, uninstall the PerUser Installer Infoworkspace 3.0.6.1

NOTE: If you receive the following error, click Yes:

An error occurred while trying to remove PerUser Installer....
Would you like to remove it from the Add / Remove programs list?

9. Run the batch file C:\Program Files\Infoworkspace\Launchinstall.bat

10. Using Add Remove Programs, uninstall the 1.5.0 11 JRE

11. Delete the directory C:\Program Files\Java\jre1.5.0_11

Thiswill refresh the client. Y ou may then use the InfoWorkSpace client and LaunchPad applications as before.
This process will work on any JRE 1.6.0_xx or 1.5.0_xx with the following changes:

Step 2: Install JRE X.X.X_XX

Step 3: Change the To: location to the folder name of the JRE. (ie. JRE 1.6.0_7)

Look in C:\Program Files\Java to discover new JRE folder name Step 3B is not required for an update to JRE
15.0 xx.
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