
 

  
 

 

  

 
 

 

 Technical Bulletin TB08-004   Change Request: 9940

  Title:  IWS server installation hangs if window is moved  while the Oracle portion is loading. 

 
 

  
Platform  Version  Operating System   Category 
  

  
All  All  All    Server  

Description:  
  
Installation halts at 1%, with a message saying d:\placeware\etc\javebinawt.dll is in use by another 
process. 

  Action:  

  If you encounter this hang, reboot PlaceWare but do not start it, then finish the installation. 

  

Do not move windows during the Oracle part of the installation. 
 

 
 

  

 

  
 

For technical support, please contact Ezenia Customer Support  
Phone:  866-269-0532 
E-mail:  customersupport@ezenia.com 


