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Technical Bulletin TB08-002 Change Request: 9928

Title: Installling the 1.5.0_13 JRE for Use with the 3.0.6.1 Installed Client

Platform Version Operating System Category

Windows XP-Pro
Description:

This Tech Bulletin defines the procedure for installling the 1.5.0_13 JRE for use with the 3.0.6.1 installed
Client.

This applies to IWS Version 3.0.6.1 Installed Client only, and should not attempted
on earlier versions of the client.

This applies the the client only, and should not be attempted on the IWS Server.

This is for JRE 1.5.0_13 only, and should not be attempted using JRE 1.6 or later.

Action:

1. On Windows XP-Pro, install the 3.0.6.1 Client using the "Typical" installation.
If the 3.0.6.1 client is already installed, go to step 2.

2. Install the 1.5.0 13 JRE

3. Edit the following file: c:\Program Files\Infoworkspace\Launchlnstall.bat
Change: SET IWS_JRE=C:\Program Files\Java\jre1.5.0_11\bin
To: SET IWS_JRE=C:\Program Files\Java\jre1.5.0_13\bin

4. Delete the directory C:\Documents and Settings\<UserName>\InfoWorkSpace

5. Execute the file IWS_Conference_Center_Support3.0.6.1-A.msi
See :ftp://ftp.ezenia.com/CC_Support/IWS Conference Center Support3.0.6.1-A.msi

6. Add high security jar files to the new jre:
Copy:  C:\Program Files\Java\jre1.5.0_11\lib\security\local_policy.jar

To: C:\Program Files\Java\jre1.5.0_13\lib\security\
Copy:  C:\Program Files\Java\jre1.5.0_11\lib\security\US_export_policy.jar
To: C:\Program Files\Java\jre1.5.0_13\lib\security\

7. Using Add Remove Programs:
Uninstall the PerUser Installer Infoworkspace 3.0.6.1
Uninstall the 1.5.0 11 JRE

8. Delete the directory C:\Program Files\Java\jre1.5.0_11
9. Run the batch file C:\Program Files\Infoworkspace\Launchinstall.bat

This will refresh the client. You may then use the InfoWorkSpace client and LaunchPad
applications as before.

For technical support, please contact Ezenia Customer Support
Phone: 866-269-0532
E-mail: customersupport@ezenia.com



