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Technical Bulletin: TB07-009 Change Request: 9293

Title: Logging on to the SUnONE Console 5.2 on an InfoWorkSpace Version 3.0 Server

Platform Version Category
Windows & 3.0 Server
Solaris

Description:

Trying to log on to the SUNONE Console 5.2 on an InfoWorkSpace 3.0 server installed with
SunONE Directory and SUnONE Web Servers results in a 500 or 401 Error.

Action:

The directory server console cannot authenticate the user because it cannot find the necessary
files.

To resolve authentication issue:
1. Navigate to the \sunOne\servers\bin\https\bin directory.

2. Copy the nsldap32v50.dll and nsldapssI32v50.dll files to the
\sunOne\servers\bin\admin\admin\bin directory.

3. Open iPlanet Console:

Solaris:

a. Open a terminal window

b. Change directory to the SunOne directory (cd /opt/sunOne/servers)

c. Type: ./startconsole

Windows:

a. From the left-side of the taskbar, click Start

b. Select Programs > Sun ONE Server Products > Sun ONE Server Console 5.2
4. Enter admin in the User ID field.

Enter the privileged user password in the Password field.
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