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TB Title:

Conference Center Administration is disabled by default in the 2.5.1 Release.

Platform:
Both

Change Request(s) Category(s) Version:
6210 PlaceWare Conference Center InfoWorkSpace 2.5.1

Synopsis:

In the InfoWorkSpace v2.5.1 release, PlaceWare Conference Center Administration is disabled by
default. Error messages are received when you try to access Conference Center Administration from the
browser and from within the client.

Solution:

1. Enable the PlaceWare Conference Center by editing the property “placeware.allowedClients”
located in the placeware/data/properties file. By default, this is set to the IP address (or hostname)
of the server. Add any additional IP addresses/hostnames to this property, in comma-delimited
format, to enable Conference Center Administration for your InfoWorkSpace client. The use of
wildcard characters (“*”’) in the hostname of IP address is supported.

2. Restart PlaceWare.
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