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Originator/Phone #:  Butch Keith/ (800) 760-3205 

 
 Date: 4/20/01 

TB Title: Windows 95/98 Desktop Goes Blank after Uninstalling InfoWorkSpace 2.1 
Client Software. 
System (Subsystem): Windows 95/98 
 
CRs: 3750 
 

 
Media:   

 
Version:  IWS 2.1 

 
 
Situation:  
 
When uninstalling the InfoWorkSpace 2.1 client on a Windows 95/98 client, the Desktop 
goes blank. Even though the screen is blank, the original Desktop is still intact. 
 
Solution: 
 
Restarting/Rebooting your machine will restore your original Desktop. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Software Engineer:  Date:  
Support Engineer:  Date:  
Configuration Control:  Date: 
Project Manager:  Date: 
Support Manager:  Date:  
 


