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Originator/Phone #: Butch Keith/ (800) 760-3205

Date: 3/6/01

TB Title: InfowWorkSpace LaunchPad 1.5.2 icon gets overwritten by LaunchPad 2.1

icon.

System (Subsystem): Windows NT/2000

CRs: None

Media:

Version: IWS2.1

Situation:

When installing the InfoWorkSpace LaunchPad 2.1 client on a system, which already has
aLaunchPad 1.5.2 client, the LaunchPad 1.5.2 icon gets overwritten with the LaunchPad
2.1icon. They have the same name. Therefore, if you want Desktop access, you must
create a shortcut and choose a different icon in order to launch the LaunchPad 1.5.2

executable.

Solution:

To preservetheoriginal LaunchPad 1.5.2 icon, do the following BEFORE installing
InfoWorkSpace LaunchPad 2.1:

1. Go to Desktop.

2. Right click on the LaunchPad (1.5.2) icon and select Rename.
3. Change filename to something other than LaunchPad (ie, LP 152) and press

Enter.

4. Proceed with installation of InfoWorkSpace LaunchPad 2.1.
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