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Situation:  
 
When installing Solaris client components, and prompted to “Browse” to the location of 
specified Netscape executable and Netscape.ad files, users have the option of manually 
typing in the complete path.  If the paths to the desired files are incorrectly entered, this 
will result in an inoperable client when attempting to launch the Netscape browser.  
 
 
Solution: 
 
The most efficient method to resolve this issue is to re-install either the Java 2 plugin or 
the InfoWorkSpace application.  When prompted for the Netscape executable and 
Netscape.ad files, use the “Browse” function to locate and select the Netscape executable, 
and its related Netscape.ad file as documented in the Client Installation Manual. 
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