
Critical Incident Management Solutions (CIMS)
Emergency Preparedness for Educational Institutions

Why settle for less when lives of students 
and faculty are at risk?

Before, During and After an Event
To help educational institutions perform to their utmost 
during emergencies, they must plan, prepare and 
practice beforehand. Then, these teams must perform 
during the emergency; they must know their roles, 
responsibilities and limitations. In the aftermath, schools 
need to be able to review and assess what went well and 
what did not. They must then feed that knowledge back 
into planning and preparedness so that future responses 
can benefit from past experiences. 

Technology Speeds Responsiveness
The days of taking the time to bring people together 
in a room to develop a threat response are long gone. 
Today’s threats are immediate - and they demand 
a much more rapid response. With powerful virtual 
meeting tools and the ability to instantly communicate 
to thousands  at your fingertips, you can meet this 
challenge head-on.

The Robust CIMS Environment

Full Communication and Notification Feature Set
To integrate and deliver your response instantly, you 
need a wide range of audio, graphics, text, multimedia 
and notification tools in a single virtual workspace. 

Ease-of-Use
A complete, flexible toolset is only effective if it has a 
user-friendly interface. It must be nearly effortless to 
collaborate with colleagues and emergency responders 
in real-time using the full suite of on-line tools.

Reliability and Security
To ensure that your emergency response sessions are 
truly trusted, your systems must be reliable, resilient and 
secure.

  Before

  Plan
  • Meet virtually

  • Develop plans and exercises

  • Train

  • Develop/maintain relationships

     After

  Debrief
  • Analyze performance

  • Review results as a team

  • Develop improved strategies

 During

  React & Respond
  • Bring people together instantly

  • Reach thousands simultaneously

  • Target message to specific groups

  • Access people 24x7

  • Connect directly and automatically 
    with internal staff and emergency 

    services

  • Notify by landline, cell, internet, 
    sirens, etc. 
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Meet Virtually with InfoWorkSpace

Instant, persistent, secure workspace
  • Audio and text chat with archives
  • Application viewing and sharing
  • Advance Whiteboard functionality
    (time stamps—date, time and user)
  • Virtual Bulletin Boards 
  • Customizable virtual environment logically organized 
    into buildings, floors and rooms within campus setting
  • Presentation facility

Ezenia Solutions for Instant Alerts

  • Instant Notification to thousands simultaneously
  • Planning Environment
  • Fully scalable user alert
  • Remote server callout engine
  • 24x7 callout access profile
  • Groups informed with predefined message
  • Buttons setup by group or message allowing one click 
    callout
  • Optional GeoCoded mapping allows you to select area 
    via graphics and make calls to community’s
  • Notify internal staff instantly and external law 
    enforcement simultaneously
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The overwhelming need for instant access to people and information in an emergency makes Ezenia InfoWorkSpace 
(IWS) the perfect critical incident management solution (CIMS). By integrating IWS into daily planning functions, 
the critical incident management team can be assured that the basic infrastructure and tools it needs when an 
event occurs will be there to support secure and reliable sharing and tracking of accurate information. Ezenia’s 
InfoWorkSpace (IWS) was born on the battlefront and as a result, has the robust feature set and performance 
required to meet the demands of critical incident response.

Ezenia InfoWorkSpace is designed around the concept of bringing together, in a fully functional virtual environment, 
geographically dispersed organizations where complex concepts, ideas, and documents can be exchanged. IWS 
equips decision-makers with the tools they need to instantly mobilize the necessary first responders, in disaster 
areas, such as firefighters, police, EMTs and other emergency service organizations. It provides a variety of tools 
including text and audio chat, whiteboarding, and a number of other shared applications. With this powerful 
collaboration suite, emergency managers can coordinate and execute critical incident plans at a moment’s notice.


