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Title:  Rebuilding Federations after Re-starts 
 
Platform  Version  Operating System   Category  
 
IWS Servers  3.0.6.1 & later  Windows or Solaris   Federations 
 
Description:  
 
After you re-start a parent federated server, it does not rebuild the federation until the first login to 
InfoWorkSpace or LaunchPad.   
  
After you re-start a child federated server, it does not rejoin the federation until the first login to 
InfoWorkSpace or LaunchPad  and the parent makes the next health and status check, at which point the 
parent re-connects to the child, bringing it back into the federation. 
 
Action: 
 
If you have re-started the parent server, log in immediately, to rebuild the federation as soon as possible. 
 
If you have re-started the child server, log in immediately.  You must then wait for the next health and 
status check by the parent, which brings the child back into the federation. 
 
To re-start an entire federation, re-start all child servers first, and finally re-start the parent, which will 
bring all the child servers into the federation at once. 

For technical support, please contact Ezenia Customer Support  
Phone:  866-269-0532 
E-mail:  customersupport@ezenia.com 
 


