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Title: Shared View Failure on Dua Monitors

Platform Version Operating System Category
IWSClients  dl all Client
Description:

Y ou cannot drive (control, send) Shared View from the secondary monitor of a dual-monitor system.

When using IWS on a dual-monitor system, IWS always launches on the primary monitor. Y ou can move
the IWS window to the secondary monitor and IWS functions properly on the secondary monitor. When
you open an IWS tool, however, it only opens on the primary monitor, even if the IWS window has been
moved to the secondary monitor. Y ou can use the Shared View display window on the secondary monitor
without a problem. Y ou cannot use the Shared View frame (the frame that dictates what is shown) on the
secondary monitor. Shared View quits with the error message: Warning: Stopping. Not enough resources.

Action:

Workaround: Make sure that the window or area that you want to share is always on the primary monitor.

For technical support, please contact Ezenia Customer Support
Phone: 866-269-0532
E-mail: customersupport@ezenia.com



