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1.0     Notes:

 - Change Web Server allows you to change which web server is in use on

   an InfoWorkSpace server.  This may mean changing web server type, or

   changing to a different installation directory of the same web server.

   The following table describes what scenarios are supported:

                          Windows (tm)       Solaris (tm)

   iPlanet to IIS           Yes                No

   IIS to iPlanet           Yes                No

   IIS to IIS               Yes                No

   iPlanet to iPlanet       Yes                Yes

 - This procedure makes use of the distribution CDs of the most recent

   full distribution of InfoWorkSpace which you have.  It will use the

   InfoWorkSpace server CD (appropriate for your operating system) and

   will also use the Optional Servers CD if you are going to an iPlanet

   web server.  If a service pack has been released for the version of

   this procedure released in conjunction with that service pack will

   make any necessary upgrades to the web server to bring upgrade it from

   the full release level to the service pack level ( i.e. The version for

   2.5.1 will first install the web server as distributed on the 2.5 full

   distribution, and then upgrade the result to the 2.5.1 level.)

 - As well as being able to change from one web server to another, you

   can also change the location of a web server. The web server is uninstalled

   from the old location and reinstalled to a new location.

 - If you are going from iPlanet to IIS, you must first install IIS.

   Change Web Server assumes IIS is already installed, and will terminate with

   an error if IIS is not installed.

****************************

2.0     Starting Change Web Server


2.1 To start Change Web Server, locate the appropriate


    changeWebServer.exe file (either Windows (tm) or


    Solaris (tm) ). The exe files are available on the


    Server Utilites CD, and also from the InfoWorkSpace web site.


2.2 Unpack Change Web Server into a dedicated temporary


    directory.


    Windows(tm): double click on changeWebServer.exe and specify


                 the target directory in the resulting dialog box


    Solaris(tm): changeWebServer.exe -d <Target Directory>


2.3 From the command line, cd to the dedicated temporary directory


    cited above.


2.4 On Solaris(tm), mark the changeWebServer file as executable


    chmod changeWebServer +x


2.5 Run Change Web Server from the command line.


    Change Web Server command line usage:


      changeWebServer [-options]


        where -options are:


              -WebServerType <iPlanet|IIS>


                          (IIS is only valid for Windows(tm))


              -InstallDir <"path to the directory to install the


                            new directory server into">


                          (When the target web server is IIS,


                          the directory where the Tomcat servlet


                          engine will be installed)

                      -PWDir <"path to the placeware directory">


   All of the above options must be present.  For Windows (tm),


   all paths should be contained within double quotes.


   Windows (tm) example: .\changeWebServer -WebServerType IIS -InstallDir "C:\tomcat" -PWDir "C:\placeware"


2.6 Perform the steps as directed by the prompts.  These steps


can be found in the appropriate InfoWorkSpace Server


Installation guide.  When going to an iPlanet Web Server, you will need the


section on installing the iPlanet Web Server and the section on configuring


the iPlanet Web Server (in some versions of the manual, these are consecutive


sections, and in some versions, they are not).  When going to an IIS server,


you will need the section on installing IIS Web Server with the Jakarta


Tomcat Servlet Engine.


Note: When going from IIS to iPlanet on Windows 2000 (tm), if the


      iPlanet Web Server "start up menu" window, which displays the


      iPlanet application icon group, comes up, you must close it for


      changeWebServer to continue running.


Note: When going from IIS to iPlanet on Windows NT (tm), if changeWebServer


      stalls, do the following to get it going again:


      open a "command prompt" window


      type "ps"


      look for the iplanet process running


      kill that process


2.7 Some of the responses need to be different, and some change


    meaning as listed below:



2.7.1 When the iPlanet installation asks if you want to



      restart the computer, select "No, I will restart



      the computer later."



2.7.2 When changing the location of Tomcat (i.e. when



      going from an IIS server to an IIS server), the



      meaning of the following pop-up windows changes:



      2.7.2.1 "Use IIS management console to add



              isapi_redirect.dll as a filter" means point



              the ISAPI filter called "Tomcat" to the new



              location of isapi_redirect.dll.



      2.7.2.2 "Remember to modify the IIS MIME types for



              IWS stuff and change the IIS home directory"



              means change the IIS home directory to the



              new Tomcat directory (down to the ROOT



              directory).



      2.7.2.3 "Add the placeware and jakarta virtual



              directories to IIS" means point the jakarta



              virtual directory to the new Tomcat directory



              (down to the i386 directory) by modifying



              the properties of the existing jakarta



              virtual directory.


2.8 In addition to the following the steps in the installation


    guide, when going from iPlanet to IIS (on Windows (tm)), you


    are presented with the iPlanet web server uninstall utility.


    Click "Uninstall" to continue. Towards the end of the iPlanet


    web server uninstallation process, you are presented with a


    window that tells you the configuration directories were not


    removed.  Click "OK". You need not take any action to remove


    these directories because the changeWebServer.pl script does


    this automatically.


2.9 Stop and restart the web server (either iPlanet or IIS/Tomcat)


    once changeWebServer is complete.


2.10 If the new web server is iPlanet, you may need to "apply changes"


     one more time. Connect your web browser to the following URL.  If the


     warning dialog appears stating that manual edits need to be loaded,


     follow the procedures in your serve installation guide to load the


     configuration files:


     http://$FQDN:10002/https-$FQDN/bin/index


     where $FQDN is the fully qualified host name of your InfoWorkSpace server.


NOTE: Status lines are displayed in the console window as the


      web server conversion progresses.

*****************************

3.0     Known Problems


If the status print out stops at "Restarting PlaceWare" for more


than 10 minutes, PlaceWare is probably not able to shut down.


In this case, stop PlaceWare manually and the web server conversion


will continue.  This problem happens more frequently on Solaris (tm)


than on Windows (tm).


The new web server will be installed in unsecure mode regardless of


the mode of the old web server.  As well as the web server no longer


being secure, the certificates stored in the old web server will be


lost.

*****************************

4.0     Reporting Problems


- helpdesk@infoworkspace.com


- 1-800-760-3205
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