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1.0  Introduction

     The Maintenance Patch 2 is a performance tuning patch for 2.5.1.3 

     InfoWorkSpace servers. Resolutions in this enhancement address memory 

     and performance issues.

     Resolutions in this enhancement:

     CR 9017:  Fixes private chat contents displaying in the room history when

               PlaceWare is restarted during a private chat session.

     CR 9133:  Optimizes database reading of Chat History.

     CR 9188:  Changed thread objects that were being passed to invokeLater

               causing a client side memory leak. 

     CR 9209:  Fixes orphan sessions and ActiveUserPod out of memory

               exceptions.
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2.0  Server Installation

     This enhancement can only be installed on InfoWorkSpace 2.5.1.3 and

     2.5.1.3MP1 servers with no active users logged on.

     Maintenance Patch 1 updates are included as a subset of this release.

2.1  Windows Server Install:

     -----------------------------

     When applying this patch to a Windows server, you must log onto the

     system as a user with Administrative privileges (e.g., as a user which

     is a member of the local Administrators group).

     If you are enhancing a Windows server, perform the following steps:

     1.  Copy the IWS2513MaintenancePatch2.exe to the server to be patched.

     2.  Double click IWS2513MaintenancePatch2.exe to start the installer.

     3.  After a few minutes, the "Welcome to the InstallShield Wizard" 

         window appears, click [Next].

     4.  The InfoWorkSpace Software License Agreement displays.  Read the 

         terms of the agreement. Select "I accept the terms of the license 

         agreement" and click [Next].

     5.  Enter the Privileged User Password and click [Next]. This password

         was created during the installation of IWS 2.5 and is needed to 

         connect to Oracle.

     6.  A Summary window displays. Click [Install] to start the installation.

     7.  If your IWS server is running iPlanet Web Server, a Netscape 

         Administration login will be appear.  

         a) Enter admin in the User Name field.  Enter the privileged user 

            password in the Password field and click [OK].

         b) Click the "Manage" button.

         c) Click Server Off.  

         d) If prompted, clear “Show This Alert Next Time” and click

            [Continue]. 

         e) Click [OK] on “The server has been shut down” notification window.

         f) Click Apply button located in the upper right hand corner.

         g) Click the “Apply Changes” button.

         h) Click [OK] on the “The server has started up” notification window.

         i) Close the browser.

     8.  After the InstallShield Wizard Complete dialog window displays, 

         click [Finish].

     9.  Restart the InfoWorkSpace server.

2.2  Solaris Server Install:

     -----------------------------

     When applying this patch to a Solaris server, you must log onto the

     system as the root user.

     If you are enhancing a Solaris Server, perform the following steps:

     1.  Copy the IWS2513MaintenancePatch2.bin to the server to be patched.

     2.  Open a terminal window and change your current directory to the

         directory where the patch is located (cd /patches).

     3.  Add the patch to the server by typing:  

              ./IWS2513MaintenancePatch2.bin

     4.  When the "Welcome to the InstallShield Wizard" window appears, 

         click [Next]. 

     5.  The InfoWorkSpace Software License Agreement displays.  Read the 

         terms of the agreement. Select "I accept the terms of the license 

         agreement" and click [Next].

     6.  Enter the Privileged User Password and click [Next]. This password

         was created during the installation of IWS 2.5 and is needed to 

         connect to Oracle.

     7.  A Summary window displays. Click [Install] to start the installation.

     8.  If your IWS server is running iPlanet Web Server, a Netscape 

         Administration login window should appear; if it doesn't, open a 

         browser and in the URL address field enter <FQHN>:10002 and press 

         return:  

         a) Enter admin in the User Name field. Enter the privileged user 

            password in the Password field and click [OK].

         b) Click the "Manage" button.

         c) Click Server Off.  

         d) If prompted, clear “Show This Alert Next Time” and click

            [Continue]. 

         e) Click [OK] on “The server has been shut down” notification window.

         f) Click Apply button located in the upper right hand corner.

         g) Click the “Apply Changes” button.

         h) Click [OK] on the “The server has started up” notification window.

         i) Close the browser.

     9.  After the InstallShield Wizard Complete dialog window displays, 

         click [Finish].

     10. Restart the InfoWorkSpace server (init 6).
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3.0  Known Items

     1.  Once this patch is installed, it cannot be uninstalled.

     2.  When a 2.5.1.3 client connects to the newly patched server, they 

         will receive a Login information window which says, "An update 

         is required. To connect to this server, exit any other LaunchPad 

         and InfoWorkSpace sessions, press Yes, and wait for restart. 

         Otherwise press No."  If the user clicks Yes, the session will 

         be restarted and they will be able to logon to the server.
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4.0  Reporting Problems

     - customersupport@ezenia.com

     - 1-866-269-0532
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