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1.0  Introduction

This enhancement can only be installed on InfoWorkSpace 2.5.1, 2.5.1.1, 2.5.1.2 or 

2.5.1.2.365 servers with no active users logged on.

Updates v2.5.1.2 and 2.5.1.2.365 are included as a subset of this release.
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2.0  Installation:

     -----------------------------

     The enhancement can only be installed on InfoWorkSpace server versions 2.5.1 

     through 2.5.1.2_365.

2.1  Windows Server Install:

     -----------------------------

     If you are enhancing a Windows server, perform the following steps:

     1.  Copy the IWS2513.exe to the server to be patched.

     2.  Double click the IWS2513.exe file and indicate the target directory to 

         which you want to extract files. IWS2513.exe is a self-extracting zip 

         file, which will inflate the following files:

              IWS2513.msi


      2513_readme.txt

     3.  Once the files are inflated, click "OK".

     4.  Click "Close" to close the self-extracting zip file.

     5.  Navigate to the directory you extracted the above files to and double 

         click IWS2513.msi to start the installer.

     6.  When the "Welcome to the InstallShield Wizard for IWS 2.5.1.3" 

         window appears, click "Next".

     7.  A License Agreement window displays. Read the terms of the agreement.  

         Select "I accept the terms in the license agreement" and click "Next".

     8.  A Customer Information window displays. Enter your User Name and 

         Organization. Indicate that this software will be accessible by "Anyone who

         uses this computer" and click "Next".

     9.  A Ready to Install Program window displays.  Click "Install" to Start the

         installation.

    10.  An Oracle Password window then displays.  Enter the password for the Oracle

         System account. If you enter the wrong password you will receive an invalid

         password error message.  Click "OK" once the correct password has been 

         entered.

    11.  If your IWS server is running iPlanet Web Server, a Netscape Administration

         login will be appear.  

         a) Enter admin in the User Name field.  Enter the privileged user password 

            in the Password field and click OK.

         b) The system displays a warning.   Click OK.

         c) Click Server Off.  

         d) If prompted, clear “Show This Alert Next Time” and click Continue. 

         e) Click OK on “The server has been shut down” notification window.

         f) Click OK on the “Warning:Manual edits not loaded” notification window.         

         g) Click Apply button located in the upper right hand corner.

         h) Click the “Apply Changes” button.

         i) Click OK on the “The server has started up” notification window and

            close browser.

    12.  After a moment the InstallShield Wizard Complete dialog window displays.

         Click "Finish".

    13.  (Optional)  Load the updated client installers and documentation

         (Update Server's Downloads Page).

         a) With 2.5.1.3 Client Installation CD:  From a command window, enter:  

                 <CDROM:>\bin\install_on_svr_only.exe


    (<CDROM:> is the drive letter of the CDROM drive)

         b) Without the 2.5.1.3 Client Installation CD.  NOTE:  This will only

            update the InfoWorkSpace client downloads, not the third party software

            downloads:

            1) Download the InfoWorkSpace 2.5.1.3 Windows and Solaris Clients from 

               ezenia's website (www.ezenia.com) to a temporary directory.  The 

               files to be downloaded are:

                      EZENiws_2513.exe

                      IWS_Client_2513.exe

                      IWS_BrowserPlugin_2513.exe

            2) Move the Solaris Client (EZENiws_2513.exe) from the temporary 

               directory to the Solaris_Clients folder.

               Note:  These paths could be different based on initial installation.

               For iPlanet Web Server, copy to:

                   <Web_Server_Path>\docs\downloads\Solaris_Client

                   (C:\iplanet\servers\iWS\docs\downloads\Solaris_Client)

               For IIS\Tomcat Web Server, copy to:

                   <Web_Server_Path>\docs\downloads\Solaris_Client

                   (C:\tomcat\jakarta-tomcat-3.2.2\webapps\ROOT\docs\downloads\

                     Solaris_Clients)

           3) Move the Windows Clients (IWS_Client_2513.exe and 

              IWS_BrowserPlugin_2513.exe) from the temporary directory to the 

              Windows_Clients folder.

              Note:  These paths could be different based on initial installation.

              For iPlanet Web Server, copy to:

                  <Web_Server_Path>\docs\downloads\Windows_Client

                  (C:\iplanet\servers\iWS\docs\downloads\Windows_Client)

              For IIS\Tomcat Web Server, copy to:

                  <Web_Server_Path>\docs\downloads\Windows_Client

                  (C:\tomcat\jakarta-tomcat-3.2.2\webapps\ROOT\docs\downloads\

                    Windows_Clients)

           4) To update Manuals:  download manuals from the documentation link

              at www.ezenia.com to the /iplanet/servers/iWS/docs/documentation/

              manuals directory, if running iPlanet Web Server or /tomcat/

              jakarta-tomcat-3.2.2/webapps/ROOT/docs/documentation/manuals 

              directory if running IIS.

    14.  Restart the InfoWorkSpace server.

2.2  Solaris Server Install:

     -----------------------------

     If you are enhancing a Solaris Server, perform the following steps:

     1.  Copy the IWS2513.bin to the server to be patched.

     2.  Make IWS2513.bin executable

            # chmod 755 IWS2513.bin

     3.  Execute IWS2513.bin. IWS2513.bin is a self-extracting zip file, which

         will inflate the following files into your current working directory:

            IWS2513

            readme.txt

     4.  Add the patch to the server by typing "pkgadd -d IWS2513".

     5.  Press "Return" to select the IWS2513 package.

     6.  You receive the message "Do you want this directory created now?"

     7.  Enter "Y" (yes) to unpack the install files. A "Do you want to continue 

         with the installation of IWS2513" message displays.  Enter "Y" (yes) to 

         continue the installation. A "Stopping PlaceWare" message displays, 

         followed by a "Stopping iPlanet Web Server" message, as well as some tar 

         error messages.  These error messages are expected and can be ignored. You

         are then prompted for the Oracle System password.

         NOTE: This password is typed in plain text, not starred characters, so 

         others may be able to view this password as you are entering it.  

         NOTE:  If the installer fails when trying to prompt for the oracle

         password, you need to create the file 

         /var/iws_install/Patches/IWS2513/Oracle.pwd and put the oracle system

         account password in it.  Repeat step 4 on.  Check to see if the

         Oracle.pwd file has been deleted after the package has been installed.

     8.  Enter the password for the Oracle System account

     9.  The following error message may display. It is expected and can be ignored.

         /var/iws_install/Patches/IWS2512/database/*_schema_*.sql: No such file

         or directory

    10.  Start Create Synonyms displays.

    11.  You receive messages saying restarting iPlanet Web Server and restarting 

         placeware.

    12.  The following error message may displays. It is expected and can be 

         ignored.  "Can't open perl script "tailorVersionInstallationDate.pl": 

         No such file or Directory 


    13.  You receive an Installation Successful message and are returned to the 

         command prompt.

    14.  The Web Server Administration login window should appear; if it doesn't,

         open a browser and in the address field enter URL <FQHN>:10002 and press

         return:

         a) Enter admin as the User ID.  Fill in the password field with the 

            privileged user password and click OK.

         b) The iPlanet Web Server Administration Server window displays.  Click the

            Manage button located either below or to the right of the Select a 

            Server text.  

         c) If prompted, clear “Show this Alert Next Time” box and select Continue 

            Submission.

         d) Click OK on the “Warning: Manual edits not loaded” notification window.

         e) Click the Apply link located in the top right corner of the page.  

         f) Click the Load Configuration Files button.

         g) Click OK on the “Success!” notification window.

         h) Click Server OFF when it displays in the browser window.  You’ll

            receive a message that the server has been successfully shut down.

         i) Click OK

         j) Click Server On when it displays in the browser window.  A success 

            message then displays.

         k) Click OK and close the browser by selecting Exit from the File menu.

    15.  (Optional) Load the updated client installers and documentation

         (Update Server's Downloads Page).

         a) With 2.5.1.3 Client Installation CD:  From a command window, enter:  

                 /cdrom/iws_2x_client/bin/install_on_svr_only

         b) Without the 2.5.1.3 Client Installation CD.  NOTE:  This will only

            update the InfoWorkSpace client downloads, not the third party software

            downloads:

            1) Download the InfoWorkSpace 2.5.1.3 Windows and Solaris Clients from 

               ezenia's website (www.ezenia.com) to a temporary directory.  The 

               files to be downloaded are:

                    EZENiws_2513.exe

                    IWS_Client_2513.exe

                    IWS_BrowserPlugin_2513.exe

            2) Move the Solaris Client (EZENiws_2513.exe) from the temporary 

               directory to the Solaris_Clients folder.

               Note:  These paths could be different based on initial installation.

               For iPlanet Web Server, copy to:

                   <Web_Server_Path>/docs/downloads/Solaris_Client

                   (opt/iplanet/servers/iWS/docs/downloads/Solaris_Client)

            3) Move the Windows Clients (IWS_Client_2513.exe and 

               IWS_BrowserPlugin_2513.exe)from the temporary directory to the 

               Windows_Clients folder.

               Note:  These paths could be different based on initial installation.

               For iPlanet Web Server, copy to:

                   <Web_Server_Path>/docs/downloads/Windows_Client

                   (opt/iplanet/servers/iWS/docs/downloads/Windows_Client)

            4) To update Manuals:  download manuals from the documentation link

               at www.ezenia.com to the /opt/iplanet/servers/iWS/docs/

               documentation/manuals directory.

    16.  Restart the InfoWorkSpace server.

    17.  Open terminal window

    18.  Type:  cd <iPlanet home directory>/servers/iWS/docs/images

    19.  In the images folder, check to see if ResourceInfo.xml file exists.  If

         not, insert the IWS2512365 CD into the CDROM and type:  

         cp /cdrom/cdrom0/source/webdocs/images/ResourceInfo.xml
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3.0  Client Installation

     -----------------------------

     An IWS2513 server requires an updated client installation.  Refer to the 

     2.5.1.3 Client Installation Guide for more details.

3.1  Windows Client Install:

     -----------------------------

     1.  Remove current client:

         From Add/Remove Programs, Remove InfoWorkSpace 2.5.1.2 SP1(or earlier

         client version) and InfoWorkSpace 2.5.1.2 SP1 Browser Plugin (or earlier 

         version)

     2.  Delete the InfoWorkSpace folder, iwsClient.properties file, as well as any 

         other InfoWorkSpace related files from the user's home directory:

         C:/Documents and Settings/<User>

     3.  Run IWS_Client_2513.exe (for the InfoWorkSpace and LaunchPad software)

     4.  Run IWS_BrowserPlugin_2513.exe (for Browser Plug-in)

         Running the IWS_Client_2513.exe and IWS_BrowserPlugin_2513.exe does not 

         completely install the software, thus there will not be any new icons on 

         the desktop, until the user logging into the machine performs the

         following steps:

     5.  Click Start | Programs | InfoWorkSpace

     6.  Select "User Setup IWS 2.5.1.3 Browser" to install the browser plugin.

     7.  Select "User Setup InfoWorkSPace 2.5.1.3" to install just the 

         InfoWorkSpace application.

     8.  Select "User Setup LaunchPad 2.5.1.3" to install the LaunchPad

         application.

3.2  Solaris Client Install:

     -----------------------------

     1.  Uninstall current IWS client version by typing in a terminal window:

           # pkgrm EZENxxx

         Replace the “xxx” in the example above with the packages you want to

         uninstall.

     2.  Delete the InfoWorkSpace folder from the user's home directory:

         /<user's home directory>/infoworkspace

     2.  Install new Solaris client by opening a terminal window.

     3.  Become superuser in a terminal window by typing:

           # su – 

         Supply the appropriate password when prompted.

     4.  Insert your IWS2513 Client CD into the CD-ROM drive.

         If your system is running Volume Manager, it automatically mounts the CD to

         the /cdrom/iws2513 directory. If a window does not display showing 

         the contents of the CD, then start the volume manager by typing the 

         following commands in a terminal window:

           # /etc/init.d/volmgt stop

           # /etc/init.d/volmgt start

     5.  Change the directory to the Solaris Client Packages on the CD by typing the

         following:

           # cd /cdrom/iws_2x_client/Solaris_Clients

     6.  During the installation of any package, if you are prompted to create a 

         directory, type “y” and press Return.

         If you are prompted to run a post install script as root user, type “y” and

         press Return.  Answer any additional questions you may be prompted for.

     7.  Type the following to install the InfoWorkSpace packages:

           # cp EZENiws_2513.exe /tmp

           # cd /tmp

           # chmod 755 EZENiws_2513.exe

           # ./EZENiws_2513.exe

           # pkgadd –d EZENiws_2513

     The following packages are included in the EZENiws_2513 package:

          EZEN1wc

          EZEN2plg

          EZENcli
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4.0  Known Items

     1.  If you currently have a 2.5.1.1 server with the 2511318 Text Chat 

         Logging patch, you must upgrade to 2.5.1.2 and then apply this patch.

     2.  New client installation required to connect to IWS2513 patched IWS 

         server.

     3.  Once this patch is installed, it cannot be uninstalled.
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5.0  Reporting Problems

     - helpdesk@infoworkspace.com

     - 1-866-269-0532
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