***********************************************************************

opener.dll Patch for InfoWorkSpace 2.5.1.2 Client

Copyright ezenia! Incorporated 2003

***********************************************************************

READ THIS FILE COMPLETELY BEFORE ATTEMPTING TO INSTALL THIS CLIENT PATCH 


Check the Ezenia! web site for the latest patches and technical


information before starting.


  Technical bulletins are located at 


       http://www.ezenia.com/services/iwstechbull.cfm


  InfoWorkSpace patches are located at


       http://www.ezenia.com/services/iwsswpatches.cfm.
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1.0     Introduction


This patch is to be installed on InfoWorkSpace 2.5.1.2 Client only. 


==================================================================


The client patch will install a new opener.dll file in:


The InfoWorkSpace 2.5.1.2 client installed jre\1.3.1_07\bin directory


Default location is:



C:\Program Files\InfoWorkSpace\jre\1.3.1_07\bin.

1.1     Resolutions in this Patch


a)  Users are unable to open documents in their native application.

****************************

2.0     Installation

2.1
Notes for Windows


--------------------


1  Copy the IWSb2512opener.exe to the client to be patched.


2  Double-click the IWSb2512opener.exe file and indicate the target


   directory to which you want to extract files. IWSb2512opener.exe is


   a self-extracting zip file which will inflate the following


   files:


      opener.dll


      readme.txt


3  Once the files are inflated, click "OK."


4  Click "Close" to close the self-extracting zip file.


5  Copy opener.dll to your InfoWorkSpace 2.5.1.2 client install jre\1.3.1_07\bin directory



Default location is:



C:\Program Files\InfoWorkSpace\jre\1.3.1_07\bin.

*****************************

3.0     Known Items


    None

*****************************

4.0     Reporting Problems


- helpdesk@infoworkspace.com


- 1-800-760-3205
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