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1.0    Introduction

       This Memory Patch can only be installed on InfoWorkSpace 2.5.1.2 servers with

       no active users logged on.  If the 2512 Memory Patch had been installed

       previously, it MUST be uninstalled before reinstalling it.

       This patch enhances performance by utilizing memory more efficiently when 

       there are hundreds of users chatting.

====================================================================================

The following classes are replaced:

     ChatSessionS.class

     OracleConnectionPoolDataSource$Monitor.class

The following jars are replaced:

     TextChat.jar

The following xml files are replaced:

     IWS.xml
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2.0    Installation:

       This Memory Patch can only be installed on InfoWorkSpace 2.5.1.2 servers 

       with no active users logged on.

2.1    Notes for Windows Server:

       -----------------------------

       If the 2512 Memory Patch had been installed previously, it MUST be 

       uninstalled before reinstalling it (see 2.1.2 for uninstall instructions).

2.1.1  Windows Server Install:

       If you are enhancing a Windows server, perform the following steps:

       1.  Copy the IWS2512MP.exe to the server to be patched.

       2.  Double-click the IWS2512MP.exe file and indicate the target directory to 

           which you want to extract files. (i.e. C:\temp)  IWS2512MP.exe is a 

           self-extracting zip file, which will inflate the following files:

                2512MP.exe

                readme.txt

       3.  Once the files are inflated, click "OK."

       4.  Click "Close" to close the self-extracting zip file.

       5.  Double click 2512MP.exe to start the installer.

       6.  When the "Welcome to the InstallShield Wizard for 2512 InfoWorkSpace 

           Memory Patch" window appears, click "Next".

       7.  A License Agreement window displays. Read the terms of the agreement.  

           Select "I accept the terms of this license agreement" and click "Next".

       8.  A Ready to Install Program window displays.  Click "Install" to start the

           installation.

       9.  After a moment the InstallShield Wizard Complete dialog window displays.

           Click "Finish".

      10.  Restart the InfoWorkSpace server.

2.1.2  Windows Server Uninstall:

       If the 2512 Memory Patch had been installed previously, it MUST be 

       uninstalled before reinstalling it.

       1.  Check if the Memory Patch is installed by going to Start>Settings>Control 

           Panel>Add/Remove Programs.

       2.  If "2512 InfoWorkSpace Memory Patch" appears as a currently installed

           program, remove it:

           a.  Click on it to select it.

           b.  Click the "Remove" button.

           c.  When asked if you are sure you want to remove the 2512 InfoWorkSpace

               Memory Patch, select "Yes".

           d.  Once the uninstall wizard is complete, close all open windows and

               restart the InfoWorkSpace server.

       3.  Install the 2512 Memory Patch (see 2.1.1 for install instructions).

2.2    Notes for Solaris Server:

       -----------------------------

       If the 2512 Memory Patch had been installed previously, it MUST be 

       uninstalled before reinstalling it (see 2.2.2 for uninstall instructions).

2.2.1  Solaris Server Install:

       If you are enhancing a Solaris server, perform the following steps:

       1.  Copy the IWS2512MP.bin to the server to be patched.

       2.  Make IWS2512MP.bin executable

                # chmod 755 IWS2512MP.bin

       3.  Execute IWS2512MP.bin. IWS2512MP.bin is a self-extracting zip file, which

           will inflate the following files into your current working directory:

                2512MP

                readme.txt

       4.  Add the patch to the server by typing:  pkgadd -d 2512MP

       5.  Press "Enter" to select the IWS2512MP package.

       6.  A "Do you want this directory created now?" message displays.  Enter "y" 

           to unpack the install files.

       7.  A "Do you want to continue with the installation of IWS2512MP" message 

           displays.  Enter "Y" to continue the installation. 

           A "Stopping PlaceWare" message displays, followed by a "Stopping iPlanet 

           Web Server" message.

           NOTE:  If you receive a tar file error messages, you can ignore these and

           continue with the installation.

           "Restarting iPlanet Web Server" and "Restarting PlaceWare" messages

           displays.

       8.  You'll receive an Installation Successful message and are returned to the 

           command prompt.

       9.  Restart the InfoWorkSpace server (init 6).

2.2.2  Solaris Server Uninstall

       If the 2512 Memory Patch had been installed previously, it MUST be 

       uninstalled before reinstalling it.

       1.  Check if the Memory Patch is installed by opening a console window and

           typing:  pkginfo | grep 2512

           If the Memory Patch had been installed, the following line will be

           returned:

               application IWS2512MP     InfoWorkSpace Patch IWS2512MP

       2.  Uninstall the Memory Patch by typing:  pkgrm IWS2512MP

           a.  A "Do you want to remove this package?" message displays.  Enter "y"

               to continue.

           b.  A "Do you want to continue with the removal of this package" message

               displays.  Enter "y" to continue.

           c.  When "Removal of <IWS2512MP> was successful" message appears, restart

               the InfoWorkSpace server (init 6).

       3.  Install the 2512 Memory Patch (see 2.2.1 for install instructions).
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3.0  Known Issues

     To federate, servers must be the same version and have the same patches

     installed.
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4.0  Reporting Problems

     - helpdesk@infoworkspace.com

     - 1-866-269-0532
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