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1.0 Introduction

This patch is to be installed only on InfoWorkSpace 2.5.1.2 servers that are

being deployed as an enhancement of DCTS.  Please refer to the following URL

for a copy of the DISA JITC Final Report -

http://www.infoworkspace.com/iwsdocs-v251/infoworkspacev251_jul.pdf.

This patch need only be applied to those InfoWorkSpace servers that need to

connect to DCTS in their respective Area of Operation or outside their

respective AOR with a DCTS suite.  If you have any questions about the need

to install this patch, please contact the InfoWorkSpace HelpDesk at

1-800-760-3205.

This readme outlines:

1. Installation and set-up procedure for the InfoWorkSpace DCTS component.

   The DCTS component enables InfoWorkSpace to communicate with a DCTS Envoke server.

2. InfoWorkSpace Server Power-UP Procedures

========================================================================

The following classes are replaced:

ActiveUsersPod$ConnectionMgmtData.class

ActiveUsersPod$PrematureMsg.class

ActiveUsersPod.class

AuthorizationDataManager$DataRequest.class

AuthorizationDataManager.class

AuthorizationDOC$AuthorizationDOCImpl.class

AuthorizationDOC.class

AuthorizationDOS$ArrayProcessor.class

AuthorizationDOS$OwnerProcessor.class

AuthorizationDOS$PermissionProcessor.class 

AuthorizationDOS$PrivilegeProcessor.class

AuthorizationDOS.class

The following classes are new:


EnvokeAgent.class

The following jars are removed:

Windows:


xerces.jar

The following packages are removed:

Windows:


javax.xml.parsers


org.w3c.dom


org.xml.sax

The following jar files are new:

Solaris:


activation.jar


commons-logging.jar


dom4j.jar


mail.jar


saaj-api.jar


saaj-ri.jar


xercesImpl.jar


xml-apis.jar


Windows:


activation.jar


commons-logging.jar


dom4j.jar


mail.jar


saaj-api.jar


saaj-ri.jar


xercesImpl.jar


xml-apis.jar

The following data files are new:


envoke.properties

1.1   Resolutions in this enhancement

 CR 7530: Provide Capability as described in the JITC Interoperability Criteria Phase 1. 

****************************

2.0
Installation and Setup Procedure for InfoWorkSpace DCTS component

2.1
Installation Procedure

2.1.1
Notes for Windows Servers


This is to be installed only on InfoWorkSpace 2.5.1.2 servers 

 
----------------------------- 


If you are enhancing a Windows server, perform the 


following steps:


1  Copy the IWS2512153.exe to the server to be patched.


2  Double-click the IWS2512153.exe file and indicate the target


   directory to which you want to extract files. IWS2512153.exe is


   a self-extracting zip file which will inflate the following


   files:


      IWS2512153.msi


      IWS2512153_readme.txt


3  Once the files are inflated, click "OK."


4  Click "Close" to close the self-extracting zip file.


5  Double click IWS2512153.msi to start the installer.


6  When the "Welcome to the InstallShield Wizard for


   IWS2512153 Infoworkspace Patch" window appears, click "Next".


7  A License Agreement window displays. Read the terms of the

   
   agreement.  Select "I accept the terms of this license agreement"


   and click "Next".


8  A Customer Information window displays. Enter your User Name


   and Organization. Indicate that this software will be accessible


   by "Anyone who uses this computer" and click "Next".


9  A Ready to Install Program window displays. Click "Install" to

   
   Start the installation.


10 After a moment the InstallShield Wizard Complete dialog window


   displays.


   Click "Finish".


11 You must modify the "envoke.properties" file located in the


   <placeware>\data directory with the appropriate values in order to

           enable the DCTS component (see 2.2).

2.1.2
Notes for Solaris Server


This is to be installed only on InfoWorkSpace 2.5.1.2 servers


-----------------------------

 
If you are enhancing a Solaris Server, perform the following steps:


1  Copy the IWS2512153.bin to the server to be patched.


2  Execute IWS2512153.bin. IWS2512153.bin is a self-extracting zip


   file which will inflate the following files into your current


   working directory:


     IWS2512153


     IWS2512153_readme.txt


3  Add the patch to the server by typing "pkgadd -d IWS2512153".


4  Press "Enter" to select the IWS2512153 package.


5  You receive the message "Do you want this directory created now?"


6  Enter "Y" (yes) to unpack the install files. A "Do you want to


   continue with the installation of IWS2512153" message displays.


   Enter "Y" (yes) to continue the installation. A "Stopping iPlanet


   Web Server" message displays, as well as some tar error messages.


   These error messages are expected and can be ignored. You receive


   a message that the old files are being backed up prior to the


   installation of new files. PlaceWare is installed after this


   occurs. A "Start PatchSpecificTasks" message displays.


7  You receive an Installation Successful message and are returned


   to the command prompt.


8  You must modify the "envoke.properties" file located in the


   <placeware>/data directory with the appropriate values in order to

           enable the DCTS component (see 2.2).  

2.2  
Setup Procedure for DCTS component within InfoWorkSpace


An IWS server publishing presence and public virtual space information to DCTS 


must be configured to connect to the correct Envoke server with the proper 


connection parameters. The IWS server properties for connection to an Envoke server 


are maintained in a file named: 


envoke.properties


This file is located on a Windows IWS server in: 


c:\placeware\data


(assuming placeware was installed on the c: drive), and on a Solaris IWS server in: 


/opt/placeware/data


A system administrator familiar with configuration of an Envoke server must modify the


 default envoke.properties file.  


The default envoke.properties file contains the following:


# The Tool username


toolUsername=iwsId


# The Tool password


toolPassword=ppppppp


# The Envoke endpoint url (e.g. http://dcts1.disa.mil/envoke-server/public-api/rpc-api 


envokeEndpoint=http://aaa.bbbb.ccc/envoke-server/public-api/rpc-api


# The Envoke heartbeat interval (in ms)


envokeHeartbeat=15000


# The interval for updating places (in ms)


envokePlacesInterval=1500000


# The IWS servername (e.g. iws1.ezenia.com


iwsServername=xxx.yyyy.zzz


# The IWS portal prefix (http or https)


iwsPortalPrefix=http


# flag for publishing to Envoke server (TRUE or FALSE)


iwsPubToEnvoke=FALSE


Note that lines beginning with a # character are comments.  An IWS server publishing


information to an Envoke server must first have an account setup on the Envoke server.


This entails creating the account with a password and a heartbeat interval.  After 


the IWS server's account is setup on the Envoke server, the administrator must modify


envoke.properties as follows:


toolUsername must equal the IWS server's account on the Envoke server


toolPassword must equal the password for the IWS server's account on the Envoke server


envokeEndpoint must reflect the url of the Envoke server. aaa.bbb.ccc must be modified




to equal the domain name of the envoke server. For example, if the 




Envoke server's domain name is dcts1.disa.mil, the envokeEndpoint 




property must be set to: 




http://dcts1.disa.mil/envoke-server/public-api/rpc-api




if the Envoke server is not configured to use https; 




if the Envoke server is configured to use https, the envokeEndpoint 




property would be:




https://dcts1.disa.mil/envoke-server/public-api/rpc-api


envokeHeartbeat must be set to a value lower than heartbeat value for the IWS server's




account on the Envoke server.  For example, if the IWS server account 




on the Envoke server is configured with a heartbeat interval of 15 




seconds, envokeHeartbeat should be set to approximately 12000


envokePlacesInterval governs the refresh interval for publishing public places. Since




these will change infrequently after the IWS server's places are 




created, the default value is the recommended setting


iwsServername must equal the domain name for the iws server


iwsPortalPrefix must be set to https if the IWS server is configured to use SSL, 




otherwise the value must be set to http


iwsPubToEnvoke is a flag allowing an administrator to easily turn on publication to an




Envoke server, or disable publication.  To publish to an Envoke server, 




iwsPubToEnvoke must be set to TRUE (must be caps.)


To use the new envoke.properties file, stop and restart placeware.

        On Windows, this requires the following:

        1  From the Services control panel applet, stop the Placeware service (if it is started)

        2  From the Services control panel applet, start the Placeware service

        On Solaris this requires the following:


1  Stop Placeware by executing at a command prompt:  /etc/init.d/placeware stop


2  Start Placeware by executing at a command prompt:  /etc/init.d/placeware start

*****************************

3.0
Power-Up Procedure for InfoWorkSpace v2.5.1.2 Server with 2512153 patch

3.1
Notes for Windows


If an error message reading "Connection Error - Unable to connect server.  Please select 

        another server.  If this problem persists, contact the system administrator", repeatedly 

        results from logon attempts, the following procedure should be initiated on the server:


1  After Power-Up, open the Windows Task Manager



a Select the keys: CTRL, ALT, DELETE



b Click on Task Manager


2  Click on Processes


3  Click View -> Select Columns


4  Select Virtual Memory Size


5  Observe the Oracle executable virtual memory size


6  When the Oracle virtual memory size stops growing, start the Placeware service


   from the Services control panel applet.


7  Log on to the InfoWorkSpace Server using the InfoWorkSpace client


8  If an error message reading "Connection Error - Unable to connect server.  Please select 


another server.  If this problem persists, contact the system administrator", double click on 


the Placeware icon again.


9  RE-Log on to the InfoWorkSpace server using the InfoWorkSpace client.

3.2 
Notes for Solaris


If an error message reading "Connection Error - Unable to connect server.  Please select 

        another server.  If this problem persists, contact the system administrator", repeatedly 

        results from logon attempts, the following procedure should be initiated on the server:


1 At the command prompt, type cd /etc/rc2.d


2 Type: ps -ef | grep iplanet


3 Results should be displayed as:


    opt/iplanet/servers/admin-serv/config


    opt/iplanet/servers/admin-serv/config


    opt/iplanet/serviws/https-admserv/config


    opt/iplanet/serviws/https-admserv/config


    opt/iplanet/serviws/https-admserv/config


    opt/iplanet/servers/[servername]/config


    opt/iplanet/servers/[servername]/config


    opt/iplanet/servers/[servername]/config


4 If the results are not displayed as above, services will need to be started manually by 

          typing at a command prompt: 

          ./S98ns-iPlanet start.

          Please Note that the letter 'P' in iPlanet is a capital letter.

3.3
Post-Installation


1 Upon completion of either 3.1 or 3.2, InfoWorkSpace client should log in succesfully to the 

          InfoWorkSpace server.

*****************************

4.0
Reporting Problems


- helpdesk@infoworkspace.com


- 1-800-760-3205
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